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In order to respect our values and achieve 
our goals efficiently, we operate an integrated 
management system covering the areas of 
quality, environment, energy, occupational health 
and safety, sustainability and corporate social 
responsibility.

The close organizational connection to our parent 
company, Meffert AG Farbwerke, whose values 
and goals we share, allows us to exploit synergies 
and work efficiently. Our process management 
monitors internal and cross-company processes 
and interfaces and ensures conformity in all areas.

Compliance with all relevant laws, regulations 
and binding obligations from all areas is ensured 
through systematic monitoring. Our employees 
receive regular training to ensure that our core 
values of integrity and ethical behavior are 
observed in all business areas.

We are committed to the continuous improvement 
of our management system by consistently 
pursuing our objectives and striving to 
continuously improve performance in all its areas.

Quality and customer focus
Our customers are at the heart of everything 
we do and we are committed to meeting their 
requirements and expectations in full. We offer 
high-quality products at fair prices, expert advice 
and customized solutions for individual products 
or complete adhesive and sealant ranges. We 
develop new products or adapt existing products 
to new requirements and individual customer 
wishes in line with the demands of the markets 
and our striving for continuous improvement. 
Our efforts and business relationships are always 
geared towards long-term, joint success.

Leadership
The people in our company are our most important 
success factor. They fulfill their tasks with a high 
level of expertise and commitment to achieve 
our ambitious goals. We expect and encourage 
performance and attach great importance to 
promoting further development and fair treatment. 
We communicate our values and goals through 
our management system and our conduct. Our 
managers lead by example, motivate people to take 
responsibility for their own actions and actively 
encourage participation and innovative ideas.

Occupational health and safety
The health and safety of our employees is our top 
priority. By systematically eliminating hazards, 
reducing risks and continuously improving our 
occupational health and safety systems, we 
create a safe working environment and minimize 
work-related risks. Our employees and their 
representatives are actively involved in this 
improvement process.

Environmental protection
Protecting the environment and conserving natural 
resources are key components of our company 
strategy. We are committed to preventing pollution, 
minimizing environmental impact and continuously 
improving the performance of our environmental 
management.
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Energy efficiency and climate protection
We contribute to climate protection by 
continuously improving our energy efficiency 
and reducing greenhouse gas emissions in our 
operating processes. All necessary resources 
and information are provided and energy-efficient 
products, services and technologies  
are prioritized.

Sustainability and social responsibility
We see our supply chain management as holistic, 
sustainable management of the supply chain, 
taking into account social, environmental and 
economic aspects. In doing so, we strive for 
close cooperation with our suppliers, geared 
towards long-term and mutual success. Through 
clear communication and continuous process 
optimization, we ensure that, in addition to quality, 
efficiency and effectiveness, environmental 
protection, climate protection and social 
responsibility are also taken into account in our 
company and along our supply chain.

Our actions are characterized by the principles of 
ethics and sustainability in all areas and we thus 
actively contribute to a fair, safe and liveable future. 
Along our supply chain, we ensure compliance with 
labor and human rights, environmental protection, 
resource conservation and promote fair working 
conditions and fair competition.

With our whistleblower system, we ensure that 
employees can report possible violations of 
applicable law or our values internally and within 
our supply chain in a protected manner.

Jörg Herberger 
Managing Director  
Pronova Dichtstoffe GmbH & Co. KG	

Pronova Whistleblower system
https://www.pronova-dichtstoffe.de/int/whistleblower-system
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